RAM Software Systems, Inc. Awarded Certified ePCR Provider
Status in West Virginia

Slippery Rock, Pennsylvania - RAM Software Systems has been granted
West Virginia Vendor Certification status as a third-party ePCR solution
provider by the West Virginia Office of Medical Services.

The EMS Performance Improvement Center (EMSPIC) located in Chapel Hill,
North Carolina conducted the certification process for the State of West
Virginia. RAM Software worked with EMSPIC and West Virginia officials to
meet the state’s ePCR vendor requirements for submitting data to the State
EMS Data System. This information is collected by the West Virginia EMS
Data System to promote and assure quality EMS service delivery, disaster
management, personnel performance, and patient care for the entire state.

Certified EMS agencies are now eligible to use RAM Software’s Ambulance
Information Management (AIM) ePCR module to collect patient information
and report this data to the State Trauma and Emergency Medical Information
System (TEMIS). RAM Software AIM Billing customers can also directly link
to their billing through AIM ePCR.

Scott Brown, System Administrator of the Logan Emergency Ambulance
Service Authority, stated “"The team at RAM Software has been flawless. 1
couldn’t imagine going through the WV testing process with any other
company.”

“We constantly strive to make sure our products meet the data guidelines of
our customers’ states.” Michael L. McIntyre, CEO of RAM Software,
remarked. "“It is exciting to be able to include West Virginia among the many
other states we provide AIM NEMSIS Gold ePCR software to. It's a real
privilege to be able to assist EMS field providers. WV State officials and
Agency leaders did a phenomenal job of working with RAM to make sure our
ePCR product would meet their needs.”

About AIM NEMSIS Gold ePCR

AIM NEMSIS Gold ePCR brings order to patient care data collection in the
field and data analysis in the office. With clear and complete ePCRs, EMS
providers can analyze runs individually and collectively for clinical, billing and
quality assurance purposes.

About RAM Software Systems

Ram Software Systems ((http://www.ram-software.com/home.htm)) has
been a leading provider of EMS software and services for over two decades.
RAM Software’s exclusive Ambulance Information Management (AIM) System
is the only full suite of EMS software products and services that manage all
aspects of ambulance companies—from dispatch to ePCR to billing, including
crew, fleet, subscriptions and business intelligence (advanced reporting).
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